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 Make Your Selection(s) Below & Initial

Mode of Payment:

Authorized By:

Date: ____ / ____ / ______

Service Duration:
Start Date: ____ / ____ / ______
End Date: ____ / ____ / ______

TheZain Computers


Computer Rebuild1 
$80/- 

Standard (OS only)   $60/- 

Computer Optimization1 

$60/- 
Standard (Software)   $40/- 

On-Site Support 
     Hourly 

Minimum one hour   $40/- 
15 minutes incremental charge after first hour  $10/- 

     Service Contract 
M - F between hours of 9am and 6pm  

2 Months  $120/- 
4 Months   $220/- 

1 Year   $600/- 

Liability Limit 
ALL PROVIDED SERVICES AND SUPPORT IS 
LIMITED TO ONLY ASSIGNED DEVICE 
MENTIONED UNDER THIS AGREEMENT. 
UNDER NO CIRCUMSTANCES SHALL THEZAIN 
OR ITS SUPPLIERS BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, EXEMPLARY, OR PUNITIVE 
DAMAGES ARISING FROM OR RELATED TO 
THE SOFTWARE OR SERVICE, WHETHER 
SUCH CLAIM IS BASED ON WARRANTY, 
CONTRACT, TORT (INCLUDING NEGLIGENCE), 
OR OTHERWISE, (EVEN IF THEZAIN HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES). 
WITHOUT LIMITING THE FOREGOING, THE 
TOTAL AGGREGATE LIABILITY OF THEZAIN 
AND ITS SUPPLIERS ARISING FROM OR 
RELATED TO THIS AGREEMENT SHALL NOT 
EXCEED THE AMOUNT, IF ANY, PAID BY YOU 
TO THEZAIN FOR THE  REMAINDER BALANCE 
OF SERVICES. IF THE SOFTWARE AND 
SERVICES ARE PROVIDED WITHOUT CHARGE, 
THEN THEZAIN AND ITS SUPPLIERS SHALL 
HAVE NO LIABILITY TO YOU WHATSOEVER. 
THE FOREGOING LIMITATIONS OF LIABILITY 
SHALL APPLY WHETHER THE DAMAGES 
ARISE FROM USE OR MISUSE OF AND 
RELIANCE ON THE SOFTWARE OR SERVICE, 
FROM INABILITY TO USE THE SOFTWARE OR 
SERVICE, OR FROM THE INTERRUPTION, 
SUSPENSION, OR TERMINATION OF THE 
SOFTWARE OR SERVICE (INCLUDING SUCH 
DAMAGES INCURRED BY THIRD PARTIES). 
SUCH LIMITATION SHALL APPLY 
NOTWITHSTANDING A FAILURE OF 
ESSENTIAL PURPOSE OF ANY LIMITED 
REMEDY AND TO THE FULLEST EXTENT 
PERMITTED BY LAW. 
SOME STATES OR OTHER JURISDICTIONS DO 
NOT ALLOW THE EXCLUSION OR LIMITATION 
OF LIABILITY FOR INCIDENTAL, 
CONSEQUENTIAL, OR DIRECT DAMAGES, SO 
THE ABOVE LIMITATIONS AND EXCLUSIONS 
MAY NOT APPLY TO YOU. 

Remote Support 
     Hourly 

Minimum one hour   $20/- 
15 minutes incremental charge after first hour  $5/- 

     Service Contract 
24x7 with 2hrs response time 

2 Months  $60/- 
4 Months   $110/- 

1 Year   $300/- 

Device Details: 
ID: 
Brand:  
Model# 
Serial # 

1
   Itemized service details are listed on seperate form. 
Parts and Software Licenses can be purchased saperately. (We don’t support Piracy)  
Internet Required. Night-time and weekends will require minimum 4 hrs response time.  
Additional $10 will be billed per onsite visit for 'after hours'.  
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